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Open Personal Account

To open an account, you must submit one valid
ID:

o Passport (photo page only)

e Driver’s license (both sides)

e My Number Card (photo page only)

e Residence Card (both sides)

Step 1: Open Personal Account

- Click Open an Account at the top-right of the EBC
website, or open the referral link in your browser.

- Enter phone number (keep +81 for Japan, no
hyphens) and email, then click Send Verification
Code.

- Enter the verification code received by email, then
set your login password for the EBC Client Portal.

- Check your information and click Submit.
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Step 2: Identity Verification (KYC)

Log in to My Page
(https://client.ebc.com/signin), upload ID
documents and fill in personal information.

- Select your nationality and ID type.
Accepted documents: driver’s license, My Number

Card, passport, or residence card (for foreign
residents in Japan only).

Click Next to proceed.


https://client.ebc.com/signin
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- Upload your selected document:

- Passport/My Number Card: photo page only
- Driver’s license/Residence Card: both sides

Images must be clear, high-resolution, and full-
frame (no cut corners). Blurry, low-quality, or
cropped images will be rejected and require re-
upload.
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- Click Next after uploading, then fill in your personal
details:

- Full name in Japanese kanji

- Last name / given name in half-width romaji
- Select gender and birth date

- Enter the document number

[ID Number Guide]

e My Number Card: The 16-digitand 4-digit
numbers below the photo (not the 12-digit
number on the back).

e Driver’s License: License number.
e Passport: Passport number.

e Residence Card: Alphanumeric number above the
photo.

Confirm all details including expiration date are entered
correctly, then click Next.
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- Sign each compliance document, then click
Submit Verification.
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- Once the next page appears, your
personal account opening is completed.

www.ebc.com
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Internal review usually takes a few minutes
to one hour to complete.

% During peak registration periods, review may
take longer than usual.
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How to Sign Compliance Documents

At EBC Financial Group, in compliance with international
financial regulations and relevant laws, we require clients
to sign designated documents. This is a mandatory
procedure for identity verification (KYC) and ensuring
trading transparency.
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Below is the signature guide.

How to Use the Electronic Sighature System

You need to sign each required field in the compliance
documents one by one. Click the sections marked
Unsigned in red, then review the document content.
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Open the document and click View Full Text & Sign at the
top right.

A new tab will open for you to review the full compliance
document.

X Signature is unavailable without viewing the full text.
Please open the full text in a new tab and scroll all the way
to the bottom of the page.
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After reviewing the compliance document, close the
full-text tab and return to the signature page. Click
Sign Document at the bottom of the screen.

X Compliance documents are provided in English
only. Please read the full content carefully. You may
sign with one click if you agree.

10
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This completes the signing of compliance
documents.

11



= EBC
+ FINANCIAL
GROUP

Open MT4/MTS5 Live Account
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After logging in to your account via the EBC
homepage, click Live Account > Create Live Account
on the homepage.
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The Create Live Account page will appear. Select
your trading platform, account type and leverage.
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Password must be 8-16 characters, containing
lowercase letters, uppercase letters, numbers and

special symbols (I.@#$7™()_).

The master password is for trading login. The read-
only password only allows viewing without trading,
and cannot be the same as the master password.

% Click the eye icon in each input box to show
your entered password.,

X Please keep your password safely for your own
record. We cannot retrieve forgotten passwords; you
will need to reset it yourself.

13
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Check all entered information. If correct, click Create
Now at the bottom right to submit your account
application.

Return to the client portal, and you will see your new
account application listed (marked in the red box
below).

At this stage, the applicationis only submitted but not

yet approved, so account numberand other details are
not displayed.
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Within 1 to 2 minutes after application, you will
receive a completion email containing the trading
platform, server name and your account number.

14



OF FC BARCELONA

= [
g- OFFICIAL PARTNER Where your goals begin 4  www.ebc.com

= EBC
+ FINANCIAL
GROUP

NAZRI—Y—ERF—L

EBC FINANCIAL GROUP

SFFENCEVETRAIR. HAIT~YMN=FETEMUBHLELLEEIN, FATFvro b
FARAXUNETLEMBSLTENEY, SXBOARLTEFIVPIEA. WOTHEENSL
TEDET

HAGT—HM—b:cs@ebccom  AHLINE: L) @ebe japan  Tel: +44 2033-769-662

Refresh your member page, and the newly opened
account information will be displayed.

After making a deposit, your trading status will switch
from Read-Only to Active, allowing you to start trading.
You can also check your account humber, account type

server name and other details.
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Login to MT4 (PC)

1. Download and launch MT4.
Download here:
https://www.ebc.com/jp/MT4/

2.0nce installation is complete, MetaTrader4 will
launch automatically and display the demo
account application page.

Demo accounts cannot be created here, please click
the Cancel button.

F
Open an Account ? >

Trading Servers
Select a more suitable trading server:

Address Company Ping

Ti EBCFinancialGroupkY-Demo EBC Financial Group (Cayman) Limited
FE; EBCFinancialGroupkY-Livedl EBC Financial Group (Cayman) Limited 192.87 ms
FE-g EBCFinancialGroupkY-Lived2 EBC Financial Group (Cayman) Limited 185.62 ms

| @ add new broker like 'BrokerMame' or address mt.company.com:443

[ — Scan

vt

16
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3. After clicking Cancel, a login popup will appear.

Enter your EBC MT4 account login ID and password,
then select the server.

Check MT4 Server Name

To confirm your trading account server:
Member Page > Homepage > Live/Demo Accounts,
view your trading account details.

$52[BIEBC1007 RILERG AR
Eiiols| 2 ek car— »ortnFTtoiER

Click the login button to sign in to MT4.

17
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EBC Financial Group Cayman MT4 Terminal ? >

=
iﬁ@f} Authorization allows to get access to the trade account
A :

Loagin: | i |

Password:

FBCFinandalGroupky-Dema

EEiCFlnanclaIGrDupI{Y Livel1
EBCFinandal Groupky Lived2

Server:

% The login ID and password for EBC Member Page
are different from those for your trading account.

Login to MT5 (PC)

1. Download and launch MT5 here:
https://www.ebc.com/jp/MT5/

2.0pen MT5, click File > Open an Account.
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3. Search for EBC, select EBC Financial
Group(Cayman) Limited, then click Next.
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4. Select Connect to an existing trading account,
enter your account number and master
password to log in, then click Finish.

MTS5 Server
Live Account: EBCFinancialGroupKY-LiveO1Demo
Account: EBCFinancialGroupKY-Demo

CIEE 253 EBC Financial Group (Cayman) Limited ? X
AEEM®I3
EERCEB|TIN/-FrVF-TEREES

TEOEERVWTYRZLLOI-FrAI+—TE3ITS

TEOETR, 53| A TOM3IZFU, MsEET AT SILHTEET, TOMCR/-FYIR-ZERTIOT, YRAIHTHYEE
h.

YPNOELRBVWTSG(TREITS

UPNOETR, EMOSFAFLETT, SHMAROFLERHTILNENHYZET.

O HEOWZIOTLEHITD
ov4/1D:
KZ7-F

Y$-I(: EBCFinancialGroupKY-Live01

Login to MT4/MT5 (Android)

1. App Installation

Install MetaTrader 4 or MetaTrader 5 from the
official EBC website or app store.

MT4 Download Page:
https://www.ebc.com/jp/MT4/

19
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MT5 Download Page:
https://www.ebc.com/jp/MT5/
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2. Launch the App

On first launch, "Open Demo Account” will appear.
Ignore it and tap Cancel at the top right.

% Tapping Open Demo Account will redirect you
to create a demo account provided by MetaQuotes,

20
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not the FX broker.

FEOEERL< X

MetaQuotes*Software Corp.

www.metatrader.com

OEZRARY B L. OEMERRGFL. RHDTS

MetaQuotes Software Corp.® 7 —Z{RlA 1) > —ICRAE
L7=CiZEhET,

T

RFOERTEGE|T3ICIE. MY —E X2 RLERN
ZRU. BE|ORZHAET 2UENBDET

To log in to live or demo accounts:
Tap the three-line menu at the top left and select
Account Management.

Next, tap the + button to enter the new account page,
then go to the broker search screen.
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3. Server Search

Enter EBC Financial Group(Cayman) in the search
box and select your server.

X Check your server via Member Page >
Homepage > Your Live/Demo trading account
after login.

X There are two server types suffixed KY and UK.
Please select the KY one.

Login to an account
- g

hoose Trading Server

EBC
EBCFinancialGroupKY-Demo

B EBCFinancialGroupKY-Live01

EBCFinancialGroupKY-Live02

. EBCFinancialGroupUK-Demo
@ EBCFinancialGroupUK-Live01

@. EBCFinancialGroupUK-Live02

22
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4. Enter Login Details

e Login ID (EBC trading account number)

e If you forget your password, follow the reset
instructions at the end of this guide.

After entering the above details, tap Sign In
to log in.

23
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5. Login Complete

OFFICIAL PARTNER :
OF FC BARCELONA Where your goals begin

<+

www.ebc.com

Your login is successful if balance information is

displayed on the Trade tab.

Login to MT4/MT5 (iOS)
1. Install the App

Install MetaTrader 4 or MetaTrader 5 from the

official EBC website.

24
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MT4 Download Page:

Where your goals begin

https://www.ebc.com/jp/MT4/

MT5 Download Page:

https://www.ebc.com/jp/MT5/

2. Launch the App

<4  www.ebc.com

Open the app, then go to Settings > New Account
> Log in to Existing Account.
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Y

1.11512

1.31420

103.288
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0.98760

-
1.11529
1.31437
103.307
0.98373
0.72597
1.31036
0.75404
1.03921

0.98807
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Please select Log in to an existing
account.
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3. Server Search

Enter EBC Financial Group (Cayman) in the
search field and select your server.

> You can check your server in Member Page
> Homepage > Your Live/Demo trading
account after logging in.
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4. Enter Login Information
e Login ID (EBC trading account number)

e Password (Master password created upon
account opening)
% If you have forgotten your password, reset it
by following the steps at the end of this
document.
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After filling in the above information, tap
Sign In to log in.
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5. Login Completed

After logging in, your balance details will
be displayed on the Trade tab.
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Deposit via Peska (E-wallet)

A valid Peska account is required for deposits via
Peska. For automatic deposit crediting, the email
address registered to your Peska account must

match the email address on file with us. Please fund

your Peska wallet in advance before depositing into

your EBC trading account.

The minimum deposit to EBC is $50, and the
maximum deposit is $10,000.

1. If you do not have a Peska account, you need to
register first. You can complete account opening

in about 3 minutes via the official website.

Register here: https://peska.co/
Note 1 : To ensure smooth deposit processing,

your Peska and EBC email addresses must match.

If not, update it in EBC: My Page > Settings >
Security Settings > Email.

Note 2 : After registering Peska, fund your Peska

wallet first.
FAQ: https://peska.co/faq/

2. If you already have a Peska account, log in to
your EBC Member Page, then select Fund
Management > Deposit > E-Wallet.

30
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3. Fill in the required information. Select JPY as
the currency and enter the deposit amount in
USD.

(Paymentis made in JPY via Peska, and funds
will be credited to your trading accountin USD.)

Skt Skrill

SticPay

A& (USD)

4. After clicking Deposit, a pop-up will open and
redirect you to the Peska page. If no pop-up
appears, disable pop-up blockers following the steps
in the next section, then retry the deposit.

If the pop-up opens but the deposit still fails, it
may be due to incomplete address verification on
your Peska account.

Proceed to log in to Peska directly.

31
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Then follow the on-screen prompts to complete
your deposit.

The amount will be automatically converted to
Japanese Yen on Peska.

% Peska Transfer

EBC

5. Click Next to proceed to the final confirmation
page. Once confirmed, the transfer completion
screen will appear, showing the recipient as EBC
along with the transfer amount in JPY.

Receive the 6-digit verification code via email or
SMS, enter it, then click Transfer Now to finish.
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Notes

1. If the funds are not credited to your trading account
within 15 minutes after transferring from Peska to EBC,
please send the following three pieces of information
to cs.jp@ebc.com

1.0rder number starting with DP (check via EBC My
Page > Fund Management > Fund Details)

2.Registered email address

3.Transfer statement (check via Peska My Page >
Transaction History)

2. The exchange rate for deposits is stated on the
Exchange Rate section of Peska's homepage after login.
Please refer to the Buy rate shown there.

\AEL-Fk

RTEE
usb v

AL EBHTRER (Tokyo ) :
2025/07/01 12:16:44

1

usD 1

JPY 143.643 | 142.357

EUR 0.85172 0.85769

GBP 0.72557 0.73433

3. If your address verification is not approved on your
Peska dashboard, your deposit may fail.

Please check Peska My Page > My Account > Address
Verification to confirm the status shows Approved.
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4. Many deposit delays occur due to incorrect entry
in the sender name field when transferring from your
bank account to Peska.

To enable automatic crediting, please enter your
Peska account number and registered full name in
Roman letters in the sender name field.
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5. Identity verification and address proof are
required to use withdrawals and fund transfers.
Once completed, all Peska services will be

available.
35
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6. If your Peska account balance is insufficient, the
Transfer Now button will remain unclickable even
after entering the verification code. Please always
check that you have enough funds before making a
deposit.
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Deposit via USDT (Crypto)

EBC accepts crypto deposits via USDT
(ERC20/TRC20) and USDC (ERC-20).

Note: We do not charge any deposit or withdrawal
fees. Any additional fees charged by financial
institutions or service providers shall be borne by the
customer.,

1.Log in to your member page, then click Fund
Management > Deposit from the left menu.

2.Select cryptocurrencys, fill in the required
information, and click Deposit.
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Select TET or TEX to proceed to the following screen
(example shown for TRC20).
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Choose the deposit account, enter the amount in
USDT, then click Payment Confirmation..

BEAN

BHOEE:

ARREH:
W3 T L0 RMERIM: 50 USD
W5 ZEORBBAREM: 50,000 USD

B SE ARKOE

You will then see the payment confirmation page as
shown below. Scan the QR code and follow the
prompts to complete the payment.

% If the payment screen fails to appear and the page
does not redirect, this may be caused by browser
pop-up blocking. Please disable pop-up restrictions
following the steps below, then retry the transfer
process.
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Remittance Information

USDT-ERC20

A

Ly 1

HEMREThELE

The original tab will update to show the submission
completed.

Finally confirm the deposit network is USDT(TRC20),

USDT(ERC20) or USDC(ERC20). If correct, select the
radio button and click Submit.
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TRANSACTION ID: DP20240319030
MERCHANT T0360

DATE 2024-03-19

CURRENCY TEX

AMOUNT
TEX 100.00

Favourite Banks

74

UsDT (TRC20)

may need it for further veri

The next page will show the transfer amount and
destination wallet address. Please send the displayed
amount from your wallet to this address.

The exact amount to send is shown under SEND
THIS AMOUNT.

(100.01 USD in the example below)

41



= EBC
OFFICIAL PARTNER ;
@ FINANCIAL ‘ OF FC BARCELONA Where your goals begin 4  www.ebc.com

Secure Online Payment &

PLEASE PAY IN:

V Smin 43 sec‘

usDT (TRC20)
TRANSACTION ID: 3877
CURRENCY: USDT (TRC20) SEND THIS AMOUNT:
TIME: 2024-03-19 11:03:48 AM 100.01USDT

* Transfer with QR Payment: You are required to deposit the exact amount (100.01) USDT
Do not include transaction fee in this amount

* Caution, do not pay to this address outside this payment window

* One-time use QR Code to avoid further payment mistake

Send This Amount:

100.01 USDT

To Address:

TFXyGmMWCSKNVMbHFSxspiueVesc

OR

Scan QR To Transfer

B vour ransactions & login detalls are encrypted & fully secure.

Reminder:

+ Kindly ensure that you have activated Online payment capabilities on your bank account
« Click button once only and do not refresh your browser
« It may take several minutes before the transaction is reflected on your account

« Kindly contact the merchant's customer support if you require any payment assistance, we will work
together with your merchant to resolve any issues.

© 2024 by Help2Pay. Al rights reserved.

If using a smartphone, you may also scan the QR
code to make the transfer.

Once the transfer is completed, click Confirm. The
following screen will appear, and you will be

redirected after 10 seconds.
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TRANSACTION ID: 3873

CURRENCY: USDT (TRC20) SEND THIS AMOUNT:
TIME: 2024-03-19 11:03:48 AM 100.01
@ YYYYYY ion is pe g for

Verification process may take approximately 10 minutes
You will be redirected to merchant website in 9 seconds

Reminder:

This completes the deposit procedure.

Afterwards, you can check the latest deposit status
on the Progress page above.

If the balance is not credited within 30 minutes after
the deposit is processed, please send a deposit
screenshot to cs.jp@ebc.com
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Follow Trading Signals

[Steps to Set Up Follow])
Step 1: Log in to My Page

Access and log in to your EBC My Page.

Login URL: https://client.ebccrm.com/signin

After logging in, click Copy Trading from the left
menul.

L&
EfiopslzmFcar— sitnFTofiEL

o
#2[EEBC1007 K LRSI A& § \‘&’ "’@ 3@ B '".K‘,..l H'L.
e ,

Step 2: Find Signals
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On the Copy Trading page, all available signals
are displayed in a list.

Click each signal name to view the following
detailed information.

5637,99%

2098% o > 91.80

31.28 0.30

Profit Rate

Maximum Drawdown Rate
Sharpe Ratio

Standard Deviation (Volatility)
Profit Factor (Profit/Loss Ratio)
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In addition, the Smart Search function allows you to
easily filter signals matching your risk tolerance.

Step 3: Select Trading Account

Once you have decided on the signal you wish to follow,
select your own trading account for copy trading.

X If you forget your master password, you can reset it by
following the steps in the next chapter (How to Reset
MT4/MT5 Trading Account Password).

EQ N
Z+00—[gE

TAZ—RAT]—F

Step 4: Copy Strategy and Risk Management Settings
Configure the following options:

e Select Copy Mode
There are three copy modes: Proportional to Funds,
Proportional to Trading Volume, and Fixed Lot Size. Please
set according to your capital, trading volume and risk
tolerance.

e Specify Copy Multiplier / Lot Size
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e Set Risk Limit Enable/Disable

@%‘ ‘. SIENE (UTCH02} 2025-03-03 10:30:07 0 ® o

2IFNE

E-%-F LRI T

2207 -0Om5I8 - 7 LOWSIE - @8

EMIIMIX
J
e (& JRTEE A
A2 HBMUSO)
AZa-EeHURRT
el EEETE

*a¥—E—Fk B3| S IC LA

F=rame |

7407 —0OBEIE = E2HEE ~ 35

Bil: T AOESH2000 RL, 7407 —OEEA1000 R, #8463, 7 HL0BEIEMOy FOIZS

SOy bOBBIETS &, 7407—0BBIEBEF1.50y MoAY FJ. 5555E: 1000 RIL [7 40T —0%S] /2000 R[> 5+
LAOES] X3 x10y MY TFAOBEIE]=150y b

IGIEI_HH
7+07—0OBGIE =2/ HL0OBGIE * 25
Bl: BE02T, YT FAL20y FOBBIETSBA. 7407 X040y FEBBIFACEICAYET 20y b x02 {EEY) .

BEYy(X
Z7407—0OBEI0y M+ XEEELFT.

Fl: 7107 —0OBBIY A XE0S5IRETDE. YT FLOBEIY( XICBBbLT, 7071050y NEETBBIZELET.

Please carefully read the explanations of the above
settings and configure them to suit your financial
situation and trading style.

Step 5: Confirm and Save Follow Settings

After completing all settings, click the
Save button.
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After setup, the signal will appear in the My Follow
tab, where you can confirm it is being followed.

777777

E I
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Unfollow/Change Signals

1. In the My Follow tab, click the Settings
(eee) button of the signal you want to

unfollow.
2. Select Stop Following from the follow status

menu.
3. If there are open positions, choose either
Keep Positions or Close All, then click confirm.

Risk Disclaimer

Past performance of signals does not guarantee
future profits.

Always check risks and copy mode before
following, and use within your affordable risk

range.
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Reset MT4/MT5 Password (PC)

The master password for your EBC trading account
is highly confidential and cannot be retrieved by us;
please keep it noted down yourself,

If you have forgotten or wish to change your
password, log in to My Page and reset it by following
the steps below.

1. 0On the homepage of EBC My Page, click Settings
on the right side of the corresponding trading
account row.

. | A3l $2EEBCL007 K VEREIAS
Lo 2 iRt a - svknFToRiiR

2. Select either phone verification or email
verification. Click Send Verification Code, receive the
6-digit code via your registered phone number or
email, then click Next.
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BBEROTFNV LT 7 AT RS, FROBIHI-FEAALTLEZ L,

NAFRI—Y—EZAF—A
EBC FINANCIAL GROUP

CHEEP TR AERAELRSE. WOTHHHDART VY —EZEHMETERVEDEL
REW, EATHR—FWELET.

EEROBELRSEULELESTERERETY, REEQIZa=FrA\DFEUTEN
AN ERSLTEDEY,

HZFT—HH—k: cs@ebe.com My kS5 +44 2033769662

3. On this page, you can reset your master password
(trading password) or read-only password.

Enter your new password, re-enter it for confirmation,
then click Confirm.
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X The password must be 8-16 characters,
containing lowercase letters, uppercase letters,
numbers and special symbols (1.@#$™N()_).

X The master password and read-only password
cannot be the same.

BE

8-15 XFTHRBFE3T BsSREEEV TRAE—NRAT—FRHRSMOFHNZT
—FEZRLTRWIEL,

4. Once the reset is completed, a confirmation
notification will be sent to your registered email
address.

» EBC Financial Group
WEIOEDNZAT—FHREBICEEShELE

5| O @D master AAT— FHAERBICEBINCEESHSEWZLE T,

lliilll

ARRAR—YG—EZXF—L
EBC FINANCIAL GROUP

CHRESHNCTVETEEIE. WY R—-FFTERVEDELIEEIV. STTFvu b
FLIFARLINETHS/HELTHEDET, SETROBELITEEPIER. LWoTHHEFESLL
TEHXET,
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When opening EBC My Page on mobile, the Settings button
may not appear initially due to screen width limits. Please
follow the steps below:

1. After logging in, scroll down the homepage to display
the Live Account list. Swipe the table to the right to
show the Settings button.

2. The right side of the table is hidden on mobile; swipe
right to reveal the button. Alternatively, rotate your
phone to landscape mode for easier viewing.

3. Go to Settings — Change Master Password
Tap the Settings button, then select Change
Master Password from the menu.
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4. Enter and save your new password

Input your new password, then tap Save or
Change to complete the process.

CFDs are complex financial instruments and carry a
high risk of rapid capital loss due to leverage.

Margin trading involves substantial risks and may
not be suitable for all investors.

Before trading, carefully consider your investment
objectives, experience level and risk tolerance.

You may lose part or all of your invested capital.

Seek professional advice for risk management and
fully understand the associated risks.

Please read the risk disclosure statement carefully
before you start trading.
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